
 

 - 1 - 

8.17 Major Communications Outages 
Major communications outages have a direct impact on the College business with respect to 
financial losses and operational interference. 

8.17.1 In the event of any of the following contact Executive Director of 
Administrative Technology 

 Outages that directly affect the safety of students, faculty, staff or members of 
the College community. 

 Entire building or campus loses telephone services. 
 Entire building or campus loses data/information technology service. 

 

Note: Individual voice, data, or video services outages do not constitute an 
emergency 

 


